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As we continue to fight through the pandemic, PRIDE Community Services Inc. continues to excel 
in the face of adversity. Recently, PRIDEôs Emergency Repair and Replacement Program (ERRP) 

crew had the opportunity to provide services to Mrs. Linda Gillman of Whitman, WV who desper-
ately needed our services.  Mrs. Gillman had been using a small heater and her oven to heat the 
home, causing her power bill to skyrocket.  After explaining the ERRP Program to her, she was 

thrilled that such a service was available in her area. The home was in desperate need of heating, 
and we were happy to provide our expertise.  

Precision Heating, Cooling, and Electrical, a trusted contractor of PRIDE Community Services 
Inc. was chosen for this job. The team installed a 2 Ton split HVAC system, floor registers, new 

thermostat, and Smoke and Carbon Monoxide alarms to ensure her safety.  Mrs. Gilman was very 
complimentary of the Precision HVAC team, declaring that they were ñhard workersò and 
ñextremely professionalò.  During the post inspection performed by the ERRP Coordinator, she 

said ñPRIDE is a wonderful organization and our community is extremely blessed to have such a 
great staff that cares about their communityò. 

PRIDEôs ERRP Program is a partnership with the DHHR Low-income Home Energy Assistance 
Program that allows WV Community Action Agencies to administer the Emergency Repair and 
Replacement Program (ERRP).  The ERRP program aids households in need of emergency heat 

(i.e. repair or replace malfunctioning or non-operable heating units).  
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PRIDEôs Senior Services staff are still ensuring that each senior receives nutritional meals 
throughout the week. We are currently serving meals through our home delivered, grab-and-go, 

and senior summer feeding programs.  Any senior 60 or older may sign up for meals with these 
three options.  Participants are being added to our meals weekly.  For the 2019-2020 program 
year covering Oct. 1st - Sept. 30th, PRIDE served 55,898 meals.  Five months in to our 2020-
2021 program year, PRIDE has already served 24,381 meals to our seniors.   

Our beloved seniors who visited PRIDEôs congregate sites have not been able to come in for 

their meals or socialize with each other since the pandemic hit in March 2020.  We truly miss 
seeing and interacting with the senior participants. 2021 is still bringing changes and uncertainty 
but our wonderful staff has continued pushing through to serve our seniors.  We would like to 

recognize and thank our hard working, diligent Senior Services staff for a job well done! 

Supportive Services for Veteran Families 
Back in July, Brian Montgomery and his wife stopped by our office 
and informed us that they had been staying in their vehicle and did-
nôt have any place to go.  He was a previous SSVF client.  PRIDE 

provided shelf-stable food and put them in a hotel until more stable 
housing could be found.  In late August, a stable rental unit was se-
cured and PRIDE helped them get utilities.  They did well and we 

were able to help them through December 2020.  At that time, a re-
ferral was made to the HUD-VASH program. HUD-VASH is the 
same as HUD but itôs Veteran specific, with no waiting list as long 

as there are HUD Vouchers available. After a few weeks of paper-
work and several visits later, Brian and his wife were approved. 
HUD-VASH now pays their rent. 
Brian exited from the SSVF Program in January 2021 and is now 

stably housed.  Brian has sent several messages thanking PRIDE 
and the SSVF Program for the assistance provided.  


